
Coronavirus Update 

A Message from United Police FCU President, 
Maureen Vera-Garcia 

United Police Federal Credit Union is carefully monitoring information from the CDC and the 
Florida Department of Health regarding the development of the coronavirus (COVID-19). Our 
executive management team meets daily to ensure that we are well prepared as this public 
health crisis continues to unfold. 

This is clearly an occurrence that requires us to remain flexible and react sensibly as the 
situation evolves. We are taking steps to ensure the continuity of our business operations. The 
health and safety of our employees, members and local community are of the utmost 
importance to us. We will continue to ensure that our branches are observing the highest 
standards of cleanliness, and we will make every effort to provide a sanitary environment.  

Following guidance from the Centers for Disease Control and Prevention (CDC), as well as state and 
local authorities, we urge all members and staff to: 

Stay home if you are sick. Seek medical treatment if you show symptoms including fever, cough or 
shortness of breath, particularly if you have been in close contact with a person known to have COVID-
19 or if you have recently traveled from an area with widespread or ongoing community spread of 
COVID-19. 

Frequently wash your hands. Avoid touching your eyes, nose, and mouth. Cover your mouth and nose 
– with a tissue, if possible – when coughing or sneezing, then properly discard the tissue in the trash. 

Avoid close contact with anyone else who is coughing or sneezing or who is otherwise sick. Clean or 
disinfect frequently touched objects and surfaces. Practice “social distancing” by minimizing close 
contact with others and avoiding large gatherings. 

Please remember that our Online Banking and Mobile app are available to support your 
financial needs 24 hours a day. You can also use any Publix and Share Branches/CO-OP Network 
ATMs to conduct your business. If we can be of further assistance, please call our Member 
Services. As our preparations and plans unfold, please continue to visit our website and social 
media pages for updates. 

Rest assured, as your Credit Union, you can always count on us for support. 

Maureen Vera-Garcia 
President/CEO 

https://www.sfefcu.org/online-banking/
https://www.sfefcu.org/services/e-services/#mobilebanking_
https://www.sfefcu.org/about/contact/
https://www.sfefcu.org/about/contact/

